








H. Save and Recall (Parameter saving and restore) :
    ① Parameters backup: Back up all currently set parameters.
    ② Load backup parameters: Restore all latest saved parameters.
    ③ Restore factory set: Restore the device to its factory default settings (all adjusted data will be cleared, please 
         proceed it with caution.)

I. About (Davice information) :
   Software upgrade, MCU version, DSP version, DSD version, left/right surround version,
   Bluetooth name, TV connection, more information.
   ① Software update: When you need to update the software, copy the update file to the directory of a USB stick with a 
       capacity of less than 16GB and in a format of FAT32, and insert it into the unit's USB port and follow the prompts to 
       update software for the unit. You can also update the software of the unit by reboot it & it will run automatically 
       update during the startup.
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NuPrime X  ETM-3 Mic

Illustration of a Standard Dolby Atmos 7.1.4 System
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AES Outputs Speaker Layout
Reference table for H16-AES output channel sequence vs speaker layout

Speaker Layout

Output Channel 5.1 7.1 5.1.2 5.1.4 7.1.2 7.1.4 9.1.4
1 L L L L L L L
2 R R R R R R R
3 C C C C C C C
4 LFE LFE LFE LFE LFE LFE LFE
5 Ls Ls Ls Ls Ls Ls Ls
6 Rs Rs Rs Rs Rs Rs Rs
7 Lrs Lrs Lrs Lrs
8 Rrs Rrs Rrs Rrs
9 Lw
10 Rw
11

Ltf

Ltf

Ltf
12

Rtf

Rtf

Rtf
13

Ltm

Ltm

14

Rtm

Rtm

15

Ltr

Ltr

Ltr
16

Rtr

Rtr

Rtr
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Connecting To Nuprime-X 8 Channels Device’s AES Inputs
You don’t need to understand how AES works if your goal is simply to connect the H16-AES to the NuPrime-X 
MCX-800AD or Fusion 8D in a full home theater setup. Just use a DB25 male-to-male cable as shown below.

Connecting to Device with Two Channels AES Inputs
The 16 AES3 channels are output via two DB25 connectors following the Tascam pinout format, which is a 
standardized wiring scheme commonly used for multichannel digital or analog audio transmission.

AES59
An AES standard which defines the use and pin-outs of 25-pin D-sub connectors for eight-channel balanced analogue 
audio travelling in a single direction in or out of a device, and an alternative bi-directional eight-channel digital 
interfacing (four AES3 threes in each direction). It conforms fully with the established Tascam interface standard. It is 
widely adopted in professional audio gear for interfacing multiple channels over a single connector.

AES - Each DB25 port carries 8 channels (4 stereo pairs), so two DB25 connectors provide up to 16 channels of AES3 
digital audio
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Use a DB25 to AES cable as shown below.
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❶ Power Key
      • When the unit is OFF: Press this key to power ON.
      • When the unit is ON: Hold this key to power OFF. When pressed, the OSD will display “Power off” and 
         prompt “OFF, Y.” Press the OK button to confirm shutdown.
❷ MENU
      Press this button to display the OSD menu. The unit’s screen will show “MENU.” Use the direction buttons to 
      select different functions and adjust settings. Press the MENU button again to exit the OSD menu.

Customer Code :  0080
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Battery & Remote Care Instructions
• Insert batteries with the correct (+/–) orientation and always use AAA batteries.
• Do not mix old and new batteries; remove them if the remote won’t be used for an extended time to 
   prevent leakage.
• Replace batteries if the remote’s range weakens or signals become unstable.
• Keep the IR diode and front panel sensor clean with a soft cloth.
• Avoid moisture, heat, dropping, or shaking the remote.

❸ Return key
      Return to previous menu.
❹                Direction buttons
      a.  Use these direction buttons to operate OSD menu & trimming.
      b.  While playing normally (with all menus closed), use the ▲▼ buttons to switch input signals
      c.  Under local playing,        Short press for switching Next/Last track, long press for
      fast-forward & rewind.
❺ OK/ ► II key
      For confirm/playback or pause.
❻ Music volume button
❼ Mic volume button
❽ Mute button
      During normal playback, press this key to mute the audio. The large OSD will display the mute 
      symbol, and the volume number on the unit’s screen will flash. Press the key again to unmute.
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Front Panel

❶ Standby Indicator
      The indicator is red when the device is on standby.
      The blue light will illuminate when the H16 decodes the ATMOS file format.
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❶ 16-channels AES3 on two DB25 ports,enabling seamless transmission of H16's 7.1.4 channel audio to 
      AES3 systems.
❷ Bluetooth Antenna
❸ HDMI OUT eARC
     ＊If your HDMI cable length exceeds 5 meters, please enable the Image Enhancement Mode.(P-22)
❹ HDMI IN
      There are 4 HDMI input ports, for connecting devices with HDMI output.
❺ DC 12V Input
❻ AUTO SET MIC
      Automatic acoustic test microphone input — connect the supplied microphone here to perform automatic room 
      measurement and calibration.
❼ DC 12V Triggrt OUT
❽ USB
      For firmware update service use.

❺



Please refer to the diagram below for instructions on how to activate the HDMI Enhanced Mode.
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NuPrime’s Limited Warranty and Limitation of Liabilities 

ADDITIONAL RIGHTS 
For consumers, who are covered by consumer protection laws or regulations in their country of 
purchase or, if different, their country of residence, the benefits conferred by this warranty are in 
addition to all rights and remedies conveyed by such consumer protection laws and regulations. 
This warranty does not exclude, limit or suspend any rights of consumers arising out of 
nonconformity with a sales contract. Some countries, states and provinces do not allow the 
exclusion or limitation of incidental or consequential damages or allow limitations on how long an 
implied warranty or condition may last, so the limitations or exclusions described below may not 
apply to you. This warranty gives you specific legal rights, and you may also have other rights that 
vary by country, state or province. This limited warranty is governed by and construed under the 
laws of the country in which the product purchase took place. 

LIMITED WARRANTY 
For a period of ONE YEAR from the date  of retail purchase by the original end-user purchaser 
(“Warranty Period”), NuPrime warrants (in) this product against defects in materials and 
workmanship, and (ii) that each Product, unmodified and under normal use and conditions, will 
substantially comply with NuPrime’ applicable written technical documentation for the Product.  
NuPrime reserves the right to make substitutions and modifications from time to time in the 
specifications of Products sold by NuPrime, provided that such substitutions or modifications do 
not materially affect overall Product performance. 
If a hardware defect exists and a valid claim is received within the Warranty Period, at its option 
and to the extent permitted by law, NuPrime will (1) repair the hardware defect at no charge, 
using new or refurbished replacement parts, (2) exchange the product with a product that is new 
or which has been manufactured from new or serviceable used parts and is at least functionally 
equivalent to the original product, or (3) refund the purchase price of the product. NuPrime may 
request that you replace defective parts with user-installable new or refurbished parts that 
NuPrime provides in fulfillment of its warranty obligation. A replacement product/part assumes 
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the remaining warranty of the original product or ninety (90) days from the date of replacement 
or repair, whichever provides longer coverage for you. When a product or part is exchanged, any 
replacement item becomes your property and the replaced item becomes NuPrime's property. 
When a refund is given, your product becomes NuPrime's property. 
 
OBTAINING WARRANTY SERVICE  
If you purchased the product in the U.S., deliver the product, at your expense, to any NuPrime 
Service Center located in the U.S. If you purchased the product outside of the U.S., deliver the 
product to any NuPrime Authorized Importer in the country where you purchased the product.  
Be aware, however, that not all countries have NuPrime Authorized Service Providers (‘NASP’) 
and not all Authorized Service Providers outside the country of purchase have all parts or 
replacement units for the product. If the product cannot be repaired or replaced in the country it 
is in, it may need to be sent to a different country or returned to the country of purchase at your 
expense for repair or replacement.  If you seek service in a country that is not the country of 
original purchase, you will comply with all applicable import and export laws and regulations and 
be responsible for all custom duties, V.A.T. and other associated taxes and charges. Where 
international service is available, NuPrime may repair or exchange defective products and parts 
with comparable products and parts that comply with local standards. 
You can always deliver the product to NuPrime’s U.S.A or Taiwan service center for obtaining 
warranty service, however, you may have to pay for shipping cost.  
NuPrime may send you user-installable new or refurbished replacement product or parts to 
enable you to service or exchange your own product (“DIY Service”). Upon receipt of the 
replacement product or part, the original product or part becomes the property of NuPrime and 
you agree to follow instructions, including, if required, arranging the return of original product or 
part to NuPrime in a timely manner. 
When providing DIY Service requiring the return of the original product or part, NuPrime may 
require a credit card authorization as security for the retail price of the replacement product or 
part and applicable shipping costs. If you follow instructions, NuPrime will cancel the credit card 
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